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    OVW Grantee Training Workshops: 
     Working with Immigrant Victims
 

     Presented by the

 

U. S. Department of Justice Office on Violence Against Women

in partnership with Legal Momentum 
IMPROVING ACCESS FOR 

LIMITED ENGLISH PROFICIENT VICTIMS

OVW OUTLINE  - NOVEMBER 13, 2007

LEXINGTON, KY

8:30 – 9:00 a.m.   Introduction: Leslye Orloff and Martha Cohen
· Introduction of faculty, overview of workshop and learning objectives
· Interpreting exercise  
.

9:00 – 9:30 a.m.   Title VI LEP Requirements  &  LEP Plan:




Gretchen Hunt and Aparna Bhatacharyya 

· What are the Title VI LEP requirements?  What is a LEP plan and why do you or your agency need one?
9:30 – 10:30 a.m.   The Interpretation Process:  Martha Cohen

· What is it?  How to determine the language needs of your client; how

to qualify the interpreter; modes of interpretation; nuts and bolts of working effectively with an interpreter, team interpreting and relay interpreting

· 
Telephone Interpretation:  Gretchen Hunt
· 

How is this different than interpretation in person?  


What services are available?

10:30- 10:50 
Break!

10:50- 12:15

Cultural Considerations :  Ramona Natera and Aparna 







Bhatacharyya
· 


What are the cultural considerations to keep in mind 



and to be aware of when working with an interpreter?

· 


Video:   Martha Cohen 



This video is designed to assist any service provider 


in recognizing the signs of professional and 



unprofessional interpretation, working effectively with 


a trained interpreter and guiding an untrained 



interpreter.  A brief discussion will follow.

12:15 – 1:30 p.m.   LUNCH  -  (on their own)

1:30 – 2:15 p.m.   Ethics & Roles 

· What you should expect from an interpreter:  Martha Cohen  
This brief discussion is designed to elicit responses from attendees about their expectations concerning interpreter ethics.
· Comparison of attorney and interpreter ethics:   Edna Yang
· Victim and advocate relationship:   Leslye Orloff
· Scenarios 

2:15 – 3:15 p.m.  Community awareness

· How to Find an Interpreter:  Martha Cohen
Attendees will brainstorm about local, state and national resources to locate an appropriate interpreter.  This will include suggestions about some less obvious places one can find an interpreter.

· Advocacy in Different Venues for Your Needs:   Ramona Natera and Aparna Bhatacharyya


Attendees will explore the various venues that one can advocate for 

their client’s needs within the community.

· Creative and Creating Partnerships:   Ramona Natera and Aparna Bhatacharyya


How can you create a partnership within your community that will 


benefit your client population longterm?

3:15 – 3:30 p.m.  -  BREAK

3:30 – 4:00 p.m.  Self Assessment and Analyzing LEP Plans: Gretchen Hunt



The attendees will participate in a self-assessment of their own LEP 

policies in place and analyze their strengths and weaknesses.

4:00 – 5:00 p.m.   Building Language Interpretation Into Your Work: 




Edna Yang and Laura Martinez


Participants will have the opportunity to learn about preparing the 
client for the court hearing and will also be able to share difficult 
situations they have experienced and collectively brainstorm 
creative solutions.

· 
Scenarios and Role Play:  Leslye Orloff and Martha Cohen
Attendees will observe and participate in role plays that highlight some of the challenges of working with non-English speaking clients.  A brief discussion will follow each scenario to elicit corrective suggestions.  Attendees are encouraged to bring their own challenging situations for group discussion and solutions.

5:00 p.m. Closing, Wrap Up, Evaluation: Leslye Orloff
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