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INTRODUCTION

Each year, thousands of women across the country are subject
to illegal sexual harassment by landlords, building managers
and employees, real estate brokers and their agents.! For
example, landlords, who are in control of often scarce rental
housing, may force women to trade sexual favors for housing
benefits and subject women to sexually derogatory comments
and behavior. While this harassment affects women of all
classes, it falls hardest on low and middle income women
who have to live in rental housing.”

Women need to know that they have the right to be free of
sexual harassment in their housing and that there are laws that
protect them. This primer focuses on remedies available
under the federal Fair Housing Act to women who have been
sexually harassed. There are also other laws that can provide
legal remedies for sexual harassment. Those laws are
outlined in a separate section at the end of this packet. This
primer is not a substitute for a lawyer’s advice. While it
provides useful information to help you protect your federal
rights, you should consult a lawyer if you are contemplating a
lawsuit.

SEXUAL HARASSMENT IN HOUSING UNDER THE
FAIR HOUSING ACT

I. Defining Sexual Harassment in Housing under the Fair
Housing Act

A. Sexual Harassment in Housing is Illegal Sex
Discrimination

Title VIII of the Civil Rights Act, known as the Fair Housing
Act (“FHA”), prohibits discrimination on the basis of sex in
the sale or rental of housing.” The FHA applies to all housing

in the United States, including public and private housing.
The only exceptions are (1) single family housing sold or
rented by someone who does not own more than three such
homes, and (2) an owner-occupied home that contains
housing for four or fewer families.’

The recognition that sexual harassment is a form of sex
discrimination has been developed most fully in the
employment context where victims of sexual harassment have
established that their rights to be free of discrimination in
employment under Title VII of the Civil Rights Act of 1964
(“Title VII”) are violated when they are harassed in the
workplace.” A number of courts have held that the FHA’s
prohibition on sex discrimination parallels the prohibition
under Title VII, using the same analysis as courts have used
in cases involving sexual harassment in employment to give
relief for sexual harassment in housing.” As some courts have
observed, sexual harassment in the home may even have more
severe effects than sexual harassment in the workplace! A
woman who is subject to sexual harassment in housing may
have remedies against her landlord, building manager, real
estate agent or the owner of her housing for violating her
rights to be free from discrimination. Since you will need to
show many of the same kinds of facts for a housing sexual
harassment claim as for an employment sexual harassment
claim, we highly recommend that you also refer to the NOW
Legal Defense and Education Fund Legal Resource Kit:
“Employment -- Sex Discrimination and Sexual
Harassment.”

Women'’s rights to be free of sexual harassment in housing
are also guaranteed by a separate provision of the Fair
Housing Act that does not have a parallel in employment
discrimination law. That provision protects against
interference with housing rights through coercion, threats, or
intimidation.® At least two courts have held that this
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provision can provide a remedy for sexual harassment if there
is an allegation of threats or intimidation.’

B. Elements of a Sexual Harassment Claim under the
FHA.

Although there are many different ways that sexual
harassment can occur, courts addressing the issue under the
FHA have followed the well established Title VII analysis
and recognized two forms of sexual harassment claims: the
“quid pro quo” claim and the “hostile environment” claim.'’
A woman bringing suit under the FHA can argue that she was
subject to one or both of these forms of discrimination.

1. Quid Pro Quo Harassment
a. What is Quid Pro Quo Sexual Harassment?

“Quid pro quo” sexual harassment (literally, “this for that™)
involves harassment in situations in which sex or sexual
favors are demanded of women by those in control of their
housing in return for housing or a housing benefit. For
example, if a landlord evicts a tenant or takes away her
housing certificate because she refuses to have sex with him,
this would be quid pro quo harassment. Regulations of the
Department of Housing and Urban Development (“HUD”)
specifically prohibit “quid pro quo” sexual harassment."

Case law has recognized quid pro quo sexual harassment as
illegal discrimination under the FHA. For example, in
Shellhammer v. Lewellan,”” the owner of Tammy
Shellhammer's building asked her to pose for nude
photographs and to have sex with him in exchange for
money. When Ms. Shellhammer refused to engage in such
activities, she and her husband were evicted. The court held
that, even though the owner did have a legal reason to evict
the Shellhammers (they had been late in paying their rent),
the owner evicted them at least in part because of Ms.
Shellhammer's refusals. Therefore, the court held that Ms.
Shellhammer had been subjected to quid pro quo sexual
harassment and her claim was actionable under the FHA."®

Similarly, in Grieger v. Sheets," the plaintiff claimed that her
landlord refused to make necessary repairs in the apartment
and threatened that he would make sure she lost her Section 8
certification (a federal housing benefit) because she refused to
have sex with him. The court found that the plaintiff had
stated a quid pro quo sexual harassment claim under the
FHA."”

Although most courts that have addressed quid pro quo
sexual harassment have done so in the context of eviction for
refusal of sexual demands, and the HUD regulations are
phrased in terms of a refusal and subsequent denial of a
benefit, a claim for sexual harassment could also be made in a
situation where the woman complied with the demands,
particularly where she was in desperate need of the housing.'®
In quid pro quo claims, it is also not necessary for the
defendant explicitly to have threatened eviction when he
made the sexual demands, as long as there is adverse action
like eviction following the refusal and a causal connection
betweellrl7 the harassing conduct and the adverse action can be
shown.

b. Elements of Quid Pro Quo Sexual Harassment.

To establish a quid pro quo sexual harassment claim, you
must prove that:

» you are a member of a protected class (e.g., you are
a woman);

» you were subjected to an unwelcome demand or
request for sexual favors, i.e., one which was not
solicited or desired by you;

» that unwelcome demand or request was based on
sex (but for your gender the harassment would not
have taken place);

» Dbecause of the way in which you responded to the
demand for sexual favors, you were denied housing
or substantial benefits of housing; and

» if the harassment was done by an agent or
employee of the owner and the owner is being
sued, that the owner knew or should have known
of the harassment and failed to remedy the
situation.'®

One incident alone is enough to sustain a claim of quid pro
quo sexual harassment ifall of the above elements are met."

2. Hostile Housing Environment
a. What is a Hostile Housing Environment Claim?

A hostile housing environment claim involves unwelcome
behavior of a sexual nature that creates an intimidating,
hostile or abusive housing environment or has the effect of
unreasonably interfering with a tenant's housing. For
example, if a landlord makes repeated unwanted sexual
advances, sexual threats or touches a female tenant in a sexual
way when she does not want him to, the landlord may be
liable for creating a hostile housing environment.””
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In a number of cases, federal courts have found in favor of
women claiming discrimination due to sexual harassment
which created a hostile housing environment. In Reeves v.
Carrollsburg  Condominium Unit Owners Ass’n,”' a
condominium resident suffered as a result of a neighbor who
repeatedly shouted sexist and racist epithets and threatened to
rape and kill her. The plaintiff alleged that since the
condominium owners association was aware of the neighbor’s
behavior, it was liable for tolerating and creating a hostile
housing environment. The court found that the plaintiff’s
allegations “clearly satisfied the prima facie case for hostile
housing environment due to racial and sexual harassment.”**

In Williams v. Poretsky Management, Inc.,” the plaintiff
alleged that the apartment repairman sexually assaulted her
twice, by grabbing her in an elevator, and later the same
evening, by pinning her against a laundry-room table, rubbing
his body against her, and attempting to kiss her. After the
plaintiff complained to the resident manager, she was
subjected to verbal abuse by the repairman and others. The
court found that this conduct constituted sexual harassment
and was sufficiently severe that a jury could reasonably find a
hostile housing environment.**

In Beliveau v. Caras,” the plaintiff asserted that the resident
manager of her building stared at her while she was laying out
by the pool of the building; “began making off-color,
flirtatious and unwelcome remarks;” and, most seriously,
when he came to fix a leak in her bathroom, he “called her
into the bathroom, put his arm around her, told her she was
attractive, he would like to keep her company any time, and
made a remark about her breasts, referring to them as
headlights.” When the plaintiff pushed him away he
“grabbed her breast and, after being pushed away again,
grabbed her buttock as she walked away from him.”** In
finding that these facts amount to the creation of a hostile
housing environment, the court emphasized the severity of the
conduct and the vulnerability of the plaintiff, stating that,
“la]ny such touching would support a sexual harassment
claim under the federal Fair Housing Act. Particularly where
. . . the alleged battery was committed (1) in plaintiff's own
home, where she should feel (and be) less vulnerable, and (2)

by one whose very role was to provide that safe environment .
9927

In New York v. Merlino,”® female customers of a real-estate
broker complained of unwanted physical touching and
suggestive sexual comments and propositions from the
broker. The court held that the customers could bring a claim
of sexual harassment under the FHA, but noted that for their

claim to succeed, the customers must demonstrate severe and
pervasive sexual harassment, and a relationship between the
harassment and denial of a housing benefit.

In Grieger v. Sheets,” the plaintiff maintained that the
landlord told her she had to have sex with him once a month
or she would lose her housing. She alleged that he repeatedly
refused to make repairs because she had turned him down,
and that, when her husband confronted the owner on those
issues, the owner threatened to shoot him. The court stated
that, if proven, these claims amount to a sexually hostile
housing environment.

Other courts, including circuit courts, have similarly
recognized the existence of a hostile housing environment
cause of action, even where they did not rule in favor of the
plaintiff.*

b. Elements of a Hostile Housing Environment Sexual
Harassment Claim.

The Shellhammer court clarified the requirements for
establishing a hostile housing environment claim. You must
show that:

» you are a member of a protected group (e.g., you
are a woman);

» you were subjected to “unwelcome and extensive
sexual harassment in the form of sexual advances,
requests for sexual favors, and other verbal or
physical conduct of a sexual nature, which has not
been solicited or desired and which is viewed as
undesirable or offensive;”

» the harassment was based on sex (but for your
gender the harassment would not have taken
place);

» the harassment “makes continued tenancy
burdensome and significantly less desirable than if
the harassment were not occurring;” and

» if you are asserting that the owner of housing is
vicariously liable for the acts of his employees, you
must prove that the owner “knew or should have
known about the particular harassment and failed
to remedy the situation promptly.”'

In evaluating the facts of a claim of hostile environment, there
are several factors that courts will consider in deciding
whether or not a plaintiff has proven all elements of her
claim. Some of these factors are:

» the frequency of the discriminatory conduct;
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» its severity;

» whether it is physically threatening or humiliating, as
opposed to a mere offensive utterance; and

» whether the conduct resulted in psychological harm,
although a woman does not have to prove
psychological harm in order to prove that she was
subject to a hostile environment.**

Several courts have held that while just one incident can
establish a quid pro quo claim, to establish a hostile
environment claim, it is usually necessary to demonstrate a
series of harassing incidents.*

C. Who Can Sue Under the FHA?

Anyone who has been sexually harassed in their housing is
protected by the provisions of the FHA, including those living
in houses, apartments, condominiums, trailer parks and
homeless shelters.** The only exceptions are those living in a
single family house that was rented or sold to them by
someone who owns no more than three such houses and those
living in an owner occupied building with four or fewer
families. However, women who are harassed in housing not
covered by the FHA may have remedies under state tort law
or may be covered by state or local anti-discrimination laws.
See “Other Laws Prohibiting Sexual Harassment in Housing,”
below. In addition, the Supreme Court has held that same-sex
sexual harassment is actionable as sex discrimination under
Title VIL* Since FHA cases often rely on Title VII cases for
legal standards, this ruling is likely also to apply in housing
cases.

D. Who Can You Sue Under the FHA?

Anyone who harasses you can be sued under the FHA as long
as your housing does not come under one of the exceptions
described above and you can prove the claim. Thus, a
landlord, rental agent, building manager, janitor, management
corporation, and so on can all be sued under the FHA if they
sexually harass a tenant.*

A landlord or building owner may also be held liable for the
harassing conduct of his agents or employees even if he
himself did not do the harassing® A property owner is
responsible for insuring that the FHA is complied with on his
property. Thus, sexual harassment by building managers or
superintendents may also give rise to claims against the
landlord or owner who employs them. In particular, if the
landlord or owner does not inform his agents or employees
that they cannot engage in sexual harassment, has no
procedures for bringing complaints of sexual harassment to

his attention and having them remedied, and/or ignores
complaints of sexual harassment, he, as well as the harasser,
may be sued for violating the FHA.*® In public housing, at
least one court has held that a Housing Authority can be held
liable for the actions of an employee who conditioned tenancy
privileges on submission to sexual requests.”’

II. How to Raise a Claim Under the FHA

The Fair Housing Act establishes three ways in which those
who have been sexually harassed in their housing may obtain
relief:

(1) You may file an administrative claim with the
Department of Housing and Urban Development
(HUD);"

(2) You may sue in federal court;"

(3) If HUD decides that your case is of larger public
importance, it may submit the claim to the U.S.
Department of Justice and ask them to pursue it.*

The Fair Housing Amendments of 1988 allow claimants to
pursue these options separately or simultaneously so that
someone who has been sexually harassed may go directly to
court, may file an administrative claim or may do both.”
However, if an administrative claim is filed and the agency
reaches a settlement between the parties (known as a
“conciliation agreement”) with the consent of the
complainant, a court action cannot be filed unless the
agreement is violated.* Similarly, if an administrative claim
is at a hearing stage, the Administrative Law Judge will
discontinue the administrative proceedings once a trial begins
in a S?urt action seeking relief with respect to the same
issue.

A. Administrative Claims

A tenant who has experienced sexual harassment in housing
may file a claim with the regional office of HUD within one
year of the alleged incident.*® The administrative process
provides a remedy which is informal and inexpensive in
comparison to court proceedings. The goal is to reach an
agreement between the parties, known as a conciliation
agreement. That agreement may provide for monetary or
other relief, and is subject to approval by HUD. After a
conciliation agreement has been reached, the decision is final,
and you may not file a further action in court unless the
conciliation agreement is violated.
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If an agreement cannot be reached, HUD has the discretion to
either file a charge or dismiss the claim. A charge may either
be heard by an Administrative Law Judge or litigated in
federal court by the Justice Department. If the claim is
dismissed, you may still be able to pursue your claim in
federal court. Although this kit outlines the procedure for
filing an administrative claim, it would be a good idea to
request a description of the procedure in writing from the
agency before you proceed.

1. Filing a Complaint with HUD

(a) You must file a complaint with the Secretary of Housing
and Urban Development no later than one year after the
alleged incident occurred.”” In this process, you are called the
complainant; the person you are complaining about is called
the respondent; and both of you together are the parties.

(b) The complaint must be in writing and should contain all
of the information you have about the discriminatory
practices. Clear descriptions of both subtle and blatant acts
should include:

Name of the harasser;

Dates;

Times;

What happened;

What was said; and

Names of witnesses (if any).*

VVVVVYYVY

The complaint should name all of the parties you intend to
sue, including your landlord or building owner if you have
a claim against them. A form complaint is available on-line
at http://www.hud.gov/complaints/housediscrim.cfm.

(c) HUD has 100 days from the filing of the complaint to
complete its investigation and issue a final investigative
report stating whether there is reasonable cause to believe that
a discriminatory housing practice occurred. If HUD is unable
to complete the investigation and make this determination
within this time period, HUD must notify the complainant
and respondent of the reasons it was unable to meet the time
deadline.”

(d) If there is a state or local agency within the jurisdiction
where the harassment occurred which HUD has certified as
providing equivalent rights and remedies as HUD does under
the FHA, HUD must refer the case to that agency before
taking any action on the complaint. Please note: the state
agency has 30 days from the date of the referral to respond.
In such a case, HUD will only take further action (after 30

days) if the state agency fails to commence proceedings or
fails to do so properly.® When the state acts within 30 days,
a complainant cannot pursue or obtain federal agency relief.

(e) After the filing of a complaint, HUD will try to engage

the parties in a conciliation while it investigates the
complaint.”’ A conciliation agreement is an agreement
between the complainant and the respondent that is subject to
approval by HUD. These agreements may provide for
binding arbitration of the dispute and may also include
monetary relief. If the parties do not comply with a
conciliation agreement they agreed to, HUD can ask the
Department of Justice to bring a lawsuit to enforce the
agreement.52

(f) At the end of the investigation of the complaint, HUD
prepares a final investigative report that includes the
following:

» the names and dates of contacts with witnesses;

» asummary and the dates of correspondence and
other contacts with the complainant and the
respondent;

» asummary description of other pertinent records;

» asummary of witness statements; and

> answers to interrogatories.”

(g) HUD will issue a report even if an agreement is reached
between the parties. However, the report will not make a
finding of whether there is reasonable cause to believe a
violation of the FHA occurred if the parties reach a
conciliation agreement. If no conciliation agreement can be
reached and if HUD finds reasonable cause to believe that a
discriminatory practice occurred, HUD will issue a charge. If
no reasonable cause is found, HUD will dismiss the
complaint.**

(h) If HUD issues a charge, the complainant may decide if
she would like a hearing with an Administrative Law Judge
(“ALJ”) or, within 20 days of the issuance of the charge, she
may elect to have a civil action filed in a United States
District Court.” If the complainant elects to have a civil
action filed, HUD refers the claim to the Attorney General
and the Attorney General must file the action on behalf of the
complainant within 30 days after the complainant chooses to
have a court action. The complainant has a right to be a party
in the action.”® If the agency dismisses the complaint, the
complainant can still file her own action in federal court.
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2. Choosing an Administrative Hearing

As explained above, you can choose to have an administrative
hearing if the agency finds reasonable cause to believe your
complaint.”’

(a) The ALJ will conduct the hearing within the vicinity of
the place where the discriminatory act occurred.®

(b) At the hearing you have the right to:

» Appear in person;

» Be represented by counsel (if necessary, counsel
will be appointed for you);

» Cross-examine witnesses; and

» Have subpoenas issued to require persons to give
testimony or other evidence about your
complaint.”

(c) Even ifthe statutory time frames are met (and the agency
does not always comply with its own time frames), it may
take up to nine months from the time a complaint is filed to
the issuance of a decision by an ALJ. After the 100 days
HUD has to investigate the discriminatory practice and
determine reasonable cause, an ALJ has up to 120 days to
commence the hearing and another 60 days after the end of
the hearing to make a ruling.*’

(d) Ifthe ALJ finds that a discriminatory practice has taken
place he or she may order that you receive compensatory
damages, injunctive equitable relief and/or attorney fees. The
ALJ may also order a civil penalty of up to $10,000 for the
first violation of the FHA, up to $25,000 for the second
violation within 5 years and up to $50,000 for the third within
7 years if he finds it would be in the public interest to do so*'

3. Benefits/Risks of Pursuing an Administrative Claim
Benefits:

» Conciliation agreements generally involve
promises to do or not to do certain things.
Therefore, these agreements work best for tenants
who would like to maintain their tenancy.

» For claimants without lawyers, an administrative
procedure may be easier and less intimidating than
a court suit.

Risks:

» Some observers believe that HUD violates time
frames set forth in the statute and that it is
somewhat weak on enforcement.*®

» If a state agency has been certified in your state,
your complaint will be referred to them and, unless
the state agency fails to act in a timely manner, you
will have to pursue your rights with the state
agency rather than the federal government.

» Although an administrative proceeding can award
you compensation for any damages you actually
sustained because of the harassment, it cannot
require the respondent to pay larger punitive
damages.

B. Filing a Civil Action in Federal Court

If you decide to pursue a claim in federal court, you must file
a complaint within two years of the alleged harassment. A
housing discrimination claim may be joined with state law
claims under civil rights statutes or tort claims such as
intentional infliction of emotional distress, battery or trespass.

1. Procedure

You can file an action in federal court under the FHA without
going through the administrative process outlined above.
Such a civil action must be filed within two years of the
discriminatory act(s) or breach of a conciliation agreement.
This two-year period does not include any time you may have
lost while you were pursuing an administrative remedy.”

You can also choose to go to court instead of to an
administrative hearing after HUD finds reasonable cause that
there was a violation of the FHA. You have 20 days to
decide whether to go to court instead of to an administrative
hearing beginning with the date HUD finds reasonable
cause.” Under 42 U.S.C. § 3612(0), HUD and the Attorney
General are obligated to file a civil action on your behalf
within 30 days of your decision to pursue your claim in court.
Once an Administrative Law Judge begins a hearing on your
claim, however, you cannot file an action in federal court on
that claim.%

You can also choose to file an action in federal court if the
agency fails to find there is reasonable cause to believe a
discriminatory practice took place. You should keep in mind
that the two years you have to file a case does not include any
time it took to pursue your administrative claim.*
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The court may appoint an attorney for you if you are
financially unable to bear the costs”” It may also award
attorneys’ fees at the end of the process if you win.*®

2. Remedies

If the court finds that a discriminatory practice occurred, or is
about to occur, the court can:

(a) give you actual damages to compensate you for any
actual monetary loss you incurred because of the
discrimination;

(b) award you punitive damages, which is a monetary award
in addition to actual damages that the court can award
when the defendant intentionally and flagrantly violated
the law; and/or

(c) granta permanent or temporary injunction or a temporary
restraining order which would order the defendant to stop
harassing you, or to allow you to return to your housing if
you were evicted, or require him to perform actions such
as repairs that may have been the subject of the lawsuit.

In its discretion, the court may also allow the prevailing party
reasonable attorneys’ fees and costs.*’

3. Benefits/Risks of Pursuing Court Action
Benefits:

» There is broader available relief in a court action
since a claimant may receive unlimited punitive
damages as well as injunctive relief and
compensatory damages.

» Tenants who have been evicted, or have voluntarily
left their apartments, may want to seek money
rather than a court order that the defendant do or
not do something. Since the administrative remedy
focuses on conciliation and monetary relief is
limited, a court action may be a better forum to
obtain monetary damages.

» Since the FHA provides for appointment of a
lawyer if the person bringing the case cannot afford
one and for attorney fees to the prevailing claimant,
you may be able to find a lawyer to represent you.

»  You can be sure you will be heard in federal court
since there will be no referral to a state agency as
there might be in an administrative action.

Risks:

» A court action can be time consuming and costly.
Even though there are provisions for attorneys’
fees and costs, if you do not qualify for
appointment of counsel, you may have to pay for
costs and fees up front and obtain reimbursement
later.

» Since the question of whether sexual harassment
occurred is primarily a factual one and the federal
courts have specific rules about gathering evidence
before a trial, you may be subject to long drawn out
factual development. You may also have to testify
during a trial and be prepared for probing and
possibly embarrassing questions from the other
side. However, if you have been harassed, you
may nevertheless want to tell your story to
someone who can give you relief.

C. Attorney General Suit

At any time during the investigation of a complaint, HUD
may decide the matter should be litigated in federal court and
refer it to the U.S. Department of Justice to file such a
lawsuit.”” In addition, HUD must refer any violation of a
conciliation agreement to the Attorney General with a
recommendation of court action.”’ The Attorney General may
also initiate a suit if the complainant shows a pattern of
discrimination or raises a socially important issue/> A
complainant may intervene as of right in any lawsuit filed on
her behalf by the Attorney General.”” Remedies in this type
of action may include actual or punitive damages, temporary
restraining orders, injunctive relief, declaratory judgments
and affirmative relief.

OTHER LAWS PROHIBITING SEXUAL
HARASSMENT IN HOUSING

Although this primer focuses on sex discriminationremedies
under the FHA for women who have been sexually harassed
by landlords, real estate agents, building managers, building
employees, and others with control over housing, women who
are subject to sexual harassment in housing should be aware
that there are other laws which could also provide legal
remedies. These are briefly discussed below:

I. Other provisions of the FHA

42 US.C. § 3617 and § 3631, discussed briefly above,
provide a federal remedy against an individual who interferes
with your housing rights through coercion, threats, or
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intimidation.” These provisions are different from claims
alleging sex discrimination in housing. Under § 3617, you
must show that you feel threatened or intimidated by the
alleged abuser. If a landlord threatens you or makes you feel
that he might use force to make you comply with his sexual
(or other) demands, this provision could be used. For
example, in Grieger v. Sheets, the court held that where the
landlord threatened the victim’s husband with a rifle and
threatened the victim with bodily harm if she did not submit
to his sexual demands, 42 U.S.C. § 3617 was violated.”
Under § 3631, violations of this provision may result in fines
and/or up to one year in prison.

II. State and Local Tort Claims

State tort law claims are general civil remedies available
when a person harms another person. Depending on the facts
of a particular case and the laws of your state, a woman may
be able to sue her harasser in state court for injuries such as
intentional infliction of emotional distress, retaliatory
eviction, assault, or ba‘[tery.76 In addition, a woman may
bring these claims in federal court along with her claims
under the FHA.

III. State and Local Anti-discrimination Laws

A woman considering initiating a claim should also find out if
there are state or local anti-discrimination laws that prohibit
sex discrimination in housing.””  For example, the
Massachusetts Human Rights Law has been interpreted as
prohibiting sexual harassment in housing. In one case, a
landlord repeatedly made lewd suggestions and insinuations
to his tenant, upsetting her and her child, and the

Massachusetts state court held him liable for sex
discrimination in housing under the Massachusetts civil rights
law because he had made the tenancy less desirable by his
sexual harassment of the plaintiff.”®

IV. Laws Prohibiting Other Forms of Sex Discrimination
A. Title VII of the Civil Rights Act of 1964

Title VII of the Civil Rights Act (“Title VII”), 42 U.S.C. §
2000e et seq. (2002) protects you from various forms of
discrimination in employment, including sexual harassment.
This provision covers hiring, firing, work assignments, work
environments, promotions, benefits, training, retirement
policy and wages. Title VII only applies to employers with
fifteen or more employees, labor unions, employment
agencies and joint labor-management committees. NOW
Legal Defense and Education Fund has produced a separate
legal resource kit on “Employment -- Sex Discrimination
and Sexual Harassment.”

B. Title IX of the Equal Education Amendments of 1972

Title IX of the Equal Education Amendments of 1972, 20
U.S.C. § 1681 et seq. (2002), prohibits sex discrimination,
including sexual harassment, by teachers, students, or school
employees, in schools receiving federal funding. The
Supreme Court ruled in 1992 that damages are available
under Title IX. NOW Legal Defense and Education Fund has
produced a separate legal resource kit on “Sexual
Harassment in the Schools.”

Notes

1. A 1987 study of the prevalence of sexual harassment in housing estimates that, in a four year period, between 7,000 and
15,000 incidents of sexual harassment in housing may have occurred nationwide. Regina Cahan, Home is No Haven: An
Analysis of Sexual Harassment in Housing, 1987 Wis. L. Rev. 1061, 1067.

2. William Litt, et al., Recent Development, 2 UCLA Women’s L.J. 227, 232-34 (1992).

3.42 U.S.C. § 3604(b) provides in relevant part: “it shall be unlawful to discriminate against any person in the terms,
conditions, or privileges of sale or rental of a dwelling, or in the provision of services or facilities in connection therewith,
because of race, color, religion, sex, familial status, or national origin.” While the Federal Fair Housing Act (“FHA”), Title
VIII of the Civil Rights Act of 1968 does not explicitly prohibit sexual harassment in housing, the Act prohibits
discrimination on the basis of sex in the sale or rental of housing. The Department of Housing and Urban Development, the
federal agency which administers the FHA, has recognized that sexual harassment in housing is sex discrimination within

the meaning of the Act. 24 C.F.R. § 100.65(b)(5).
4.42 U.S.C. § 3603(a), (b).
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5. Harris v. Forklift Systems, Inc., 510 U.S. 17 (1993); Meritor Savings Bank v. Vinson, 477 U.S. 57 (1986). Title VII of
the Civil Rights Act is codified at 42 U.S.C. § 2000e et seq. (2002).

6. See generally Annotation, Sex Discrimination in Housing, 81 A.L.R. 4th 205 (1990 & Supp. 1995). See also Hall v.
Meadowood Ltd. P’ship, 7 Fed. Appx. 687 (9th Cir. 2001); DiCenso v. Cisneros, 96 F.3d 1004, 1008 (7th Cir. 1996);
Honce v. Vigil, 1 F.3d 1085 (10th Cir. 1993); Reeves v. Carrollsburg Condo. Unit Owners Ass’'n, 1997 U.S. Dist. LEXIS
21762 (D.D.C. Dec. 18, 1997); Williams v. Poretsky Mgmt., Inc., 955 F. Supp. 490, 494-95 (D. Md. 1996); Woods v.
Foster, 884 F. Supp. 1169 (D. 11l. 1995); Beliveau v. Caras, 873 F. Supp. 1393 (C.D. Cal. 1995); Grieger v. Sheets, 689 F.
Supp. 835, 840 (N.D. Ill. 1988); New York ex rel. Abrams v. Merlino, 694 F. Supp. 1101 (S.D.N.Y. 1988); Shellhammer v.
Lewallen, 1 Fair Hous.-Fair Lending Rep. 15,472 (W.D. Ohio 1983), aff’d, 770 F.2d 167 (6th Cir. 1985); Wendy R.
Weiser & Geoff Boehm, Housing Discrimination Against Victims of Domestic Violence, 35 Clearinghouse Review 708
(Mar.-Apr. 2002).

7. See Williams v. Poretsky Mgmt., Inc., 955 F. Supp. 490, 498 (D. Md. 1996); Reeves v. Carrollsburg Condo. Unit
Owners Ass’n, 1997 U.S. Dist. LEXIS 21762 (D.D.C. Dec. 18, 1997).

8.42 U.S.C. § 3617 provides: “It shall be unlawful to coerce, intimidate, threaten, or interfere with any person in the
exercise or enjoyment of, or on account of his having exercised or enjoyed, or on account of his having aided or
encouraged any other person in the exercise or enjoyment of, any right granted or protected by section 803, 804, 805, or
806 [§§ 3603, 3604, 3605, or 3606]. This section may be enforced by appropriate civil action.” See also 24 C.F.R. §
100.400(c)(2) (implementing this provision and stating that it is unlawful to interfere with a person’s enjoyment of their
property because of their sex).

9. See Krueger v. Cuomo, 115 F.3d 487,491 (7th Cir. 1997) (upholding ALJ finding that landlord’s “campaign of
harassment™ and retaliation against tenant for filing a harassment complaint “each independently violated” 42 U.S.C. §
3617); Grieger v. Sheets, 689 F. Supp. 835, 840 (N.D. I11. 1988). The Greiger court found that the plaintiff’s argument
that she felt threatened and intimidated by the landlord after her refusal of his sexual demands was an adequate claim under
§ 3617 as was her husband’s claim that he was threatened and intimidated after he confronted the defendant éout his
sexual demands to his wife.

10. While the majority of circuits have addressed sexual harassment issues in the context of employment, fewer courts have
addressed the issue in the context of discrimination in housing. The Seventh, Ninth, and Tenth Circuit Courts of Appeals
and District Courts in the Second, Fourth, Sixth, Seventh, and D.C. Circuits have squarely held that sexual harassment is
actionable sex discrimination under the FHA. See citations at n.6 supra. In other circuits, actions for sexual harassment
under the FHA would be cases of first impression. No court, however, has rejected the argument that sexual harassment is
actionable sex discrimination under the FHA.

11.24 C.F.R. § 100.65(b)(5) specifically states that prohibited actions under the FHA include “denying or limiting services
or facilities in connection with the sale or rental of a dwelling, because a person failed or refused to provide sexual favors.”

12. 1 Fair Hous.-Fair Lending Rep. 15,128 (W.D. Ohio 1983), aff’d, 770 F.2d 167 (6th Cir. 1985).
13. Id.

14. 689 F. Supp. 835 (N.D. III. 1988).

15. Id.

16. See Woods v. Foster, 884 F. Supp. 1169 (N.D. I1l. 1995), where women in a shelter for homeless families complied
with the sexual demands made of them and a claim under the FHA was sustained.

17. A causal connection can normally be shown by alleging the sexual demand and the eviction and that any other reason
given for the eviction is a pretext. See Shellhammer v. Lewallen, 1 Fair Hous.-Fair Lending Rep. 15,472 (W.D. Ohio
1983), aff’d, 770 F.2d 167 (6th Cir. 1985); United States Dep 't of Housing & Urban Dev. v. Kogut, 1995 WL 225277, at
*4 (H.U.D. A.L.J. 1995) (A landlord evicted a woman four days after she rejected his sexual advances. Despite the fact
that the landlord had never explicitly threatened to evict her if she refused him, the court found him liable for quid pro quo
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sexual harassment.). However, in Honce v. Vigil, 1 F.3d 1085 (10th Cir. 1993), the court rejected plaintiff’s claim of quid
pro quo sexual harassment because of the lack of a causal connection between her refusal to date the owner of a mobile
home park and the subsequent problems she had as a tenant in that park. For other cases discussing quid pro quo claims in
housing, see Woods, 884 F. Supp. 1169; Doe v. Maywood Housing Auth., No. 93 C 2865, 1994 U.S. Dist. LEXIS 13451
(N.D. III. Sept. 24, 1994).

18. Shellhammer, 1 Fair Hous.-Fair Lending Rep. 15,472; New York ex. rel. Abrams v. Merlino, 694 F. Supp. 1101, 1104
(S.D.N.Y. 1988).

19. Shellhammer, 1 Fair Hous.-Fair Lending Rep. 15,472.

20. In addition to the regulations implementing the prohibition on sex discrimination, which clearly apply in this type of
sexual harassment, see 24 C.F.R. § 100.400(c)(2), which states that the provision of the FHA prohibiting coercion, threats
or interference with the enjoyment of one’s housing applies to “threatening, intimidating or interfering with persons in their
enjoyment of a dwelling because of the ... sex ... of such person.”

21. No. 96-2495, 1997 U.S. Dist. LEXIS 21762 (D.D.C. Dec. 18, 1997).
22.1d. at *24.

23. 955 F. Supp. 490 (D. Md. 1996).

24, Id. at 492-93, 498.

25. 873 F. Supp. 1393 (C.D. Cal. 1995).

26. Id. at 1395.

27.1d. at 1398.

28. 694 F. Supp. 1101 (S.D.N.Y. 1988).

29. 689 F. Supp. 835 (N.D. I11. 1988).

30. See, e.g., DiCenso v. Cisneros, 96 F.3d 1004 (7th Cir. 1996); Honce v. Vigil, 1 F.3d 1085 (10th Cir. 1993).
31. Shellhammer, 1 Fair Hous.- Fair Lending Rep. at 16,128.

32. See Meritor Sav. Bank v. Vinson, 477 U.S. 57, 63-69 (1986).

33. Shellhammer, 1 Fair Hous.-Fair Lending Rep. at 16,128; New York v. Merlino, 694 F. Supp. at 1103. But see DiCenso,
96 F.3d at 1009 (reversing decision allowing claim to proceed based on only one incident of harassment, but allowing
possibility that a single incident of harassment could support an actionable claim); Szkoda v. Illinois Human Rights
Comm’n, 706 N.E.2d 962, 969 n.1 (Ill. App. 1998) (“A single instance of sexual harassment may create a hostile housing
environment in violation of section 3604(b) of the Fair Housing Amendments Act.”).

34. In Reeves v. Carrollsburg Condo. Unit Owners Ass’n, 1997 U.S. Dist. LEXIS 21762 (D.D.C. Dec. 18, 1997), a
condominium resident sued; in Woods v. Foster, 884 F. Supp. 1169 (N.D. I1l. 1995), homeless residents of a shelter were
held to be protected by the FHA; in Honce v. Vigil, 1 F.3d 1085 (10th Cir. 1993), residents of a trailer park sued.

35. Oncale v. Sundowner Offshore Servs., Inc., 523 U.S. 75 (1998).

36. See Davis v. Mansards, 597 F. Supp. 334 (N.D. Ind. 1984), on coverage of the FHA generally. In Merlino, 694 F.
Supp. 1101, real estate brokers were sued for harassment; in Woods, 884 F.Supp. 1169, homeless women sued the
executive director and chairman of the board of the ministry running the homeless shelter where they were harassed; in
Honce, 1 F.3d 1085, the owner of a trailer park was sued; in Hall v. Meadowood Ltd. P’ship, 7 Fed. Appx. 687 (9th Cir.
2001), the apartment manager was sued; in Reeves, 1997 U.S. Dist. LEXIS 21762, a condominium owners association was
sued; in Williams v. Poretsky Mgmt., Inc., 955 F. Supp. 490 (D. Md. 1996), the real estate management company was sued.

37. Courts have held that the doctrine of respondeat superior applies to the FHA. See City of Chicago v. Matchmaker Real
Estate Sales Ctr., 982 F.2d 1086 (7th Cir. 1992), cert. denied, 113 S. Ct. 2961 (1994). This means that the landlord can be
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liable under the FHA for actions of his agents and employees acting within the scope of their employment or duties. In
particular, landlords may be liable if they did not make their employees and agents aware of the requirements of the FHA
not to engage in sexual harassment and did not take steps to make sure harassing conduct does not occur on his premises.
See Bethishou v. Ridgeland Apts., 88 Civ. 5256, 1989 U.S. Dist. LEXIS 11986 (N.D. IlL. Sept. 28, 1989); see also Reeves,
1997 U.S. Dist. LEXIS 21762, at *25-27 (allowing FHA claims against condominium association, for “tolerating” one
resident’s racial harassment of another); Williams, 955 F. Supp. at 496-97 (finding that landlord “knew or should have
known of the harassment [by the repairman of a tenant], and took no effectual action to correct the situation™)

The Supreme Court held in a pair of employment discrimination cases that an employer is liable to an employee subject to
sexual harassment by a supervisor whenever the employee experiences “a tangible employment action” such as a change in
employment status. When no “tangible employment action” is taken, the employer may have an affirmative defense (.e.,
the employer may escape liability) if (a) the employer “exercised reasonable care to prevent and correct promptly any
sexually harassing behavior,” and (b) the employee “unreasonably failed to take advantage of any preventative or corrective
opportunities provided by the employer.” Faragher v. Boca Raton, 524 U.S. 775, 877 (1998); Burlington Indus., Inc. v.
Ellerth, 524 U.S. 742, 765 (1998). It is unclear whether these concepts will be applied in the housing context to determine
when a landlord will be held liable for the sexually harassing behavior of an employee or agent. For further discussion of
the possible application of Ellerth to the housing context, see Nicole A. Forkenbrock Lindemeyer, Sexual Harassment on
the Second Shift: The Misfit Application of Title VII Employment Standards to Title VIII Housing Cases, 18 Law & Ineq. J.
351, 386-91 (2000).

38. See discussion at n.32. In addition, the responsibility of employers for the sexually harassing conduct of their
supervisors has developed under Title VII law and much of that case law is relevant to landlords and their employees under
the FHA. See Yates v. Avco Corp., 819 F.2d 630 (6th Cir. 1987); Karibian v. Columbia Univ., 14 F.3d 773 (2d Cir.), cert.
denied, 114 S. Ct. 2693 (1994).

39. Doe v. Maywood Housing Auth., No. 93 C 2865, 1994 U.S. Dist. LEXIS 13451 (N.D. I1l. Sept. 24, 1994).
40.42 U.S.C. § 3609.

41.1d. § 3613.

42.1d. § 3614.

43.1d. § 3613(a)(2).

44, Id. § 3613(a)(2). Unlike the Title VII context, there is no requirement that individuals filing a FHA claim in court first
file an administrative claim with HUD.

45.1d. § 3612(D).

46. Id. § 3610.

47.42U.S.C. § 3610(a); 24 C.F.R. § 103.35.
48.42 U.S.C. § 3610; 24 C.F.R. § 103.25.
49. 42 U.S.C. § 3610(a)(1)(B)(iv).

50. Id. § 3610(f).

51.1d. § 3610(b).

52. 42 U.S.C. § 3614(b)(2)(A).

53.1d. § 3610(b)(5)(A).

54. 1d. § 3610(g).

55.1d. § 3612(a).

56. Id. § 3612(0)(1), (2).
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57. Hearing procedures before an Administrative Law Judge are outlined in the statute at 42 U.S.C. § 3612.
58.1d. § 3612(b).

59.1d. §§ 3611, 3612(c).

60. Id. § 3612(g)(1)(2).

61.1d. §3612(g)(3).

62. National Council of Negro Women, Women and Housing: A Report on Sex Discrimination in Five American Cities
(1975); U.S. Commission on Civil Rights, The Federal Fair Housing Enforcement Effort 5-7 (Mar. 1979); J. Kushner,
Fair Housing Discrimination in Real Estate, Community Development and Revitalization § 1.06, at 1-9 (1983 Supp. &
1988 Supp.).

63. In other words, the statute of limitations for a court action is tolled during the time you are pursuing an administrative
remedy. 42 U.S.C. § 3613(a).

64. Id. § 3612(a).
65. 1d. § 3613(a)(3).
66. Id. § 3613(a)(1)(B).
67. 1d. § 3613(b).

68. Id. § 3613(c).

69. Id.

70. Id. § 3610(e).

71. Id. § 3610(c).

72. Id. §§ 3610, 3613.

73.1d. §§ 3612(0), 3614(e). Furthermore, the Attorney General may intervene in an individual action if she finds that the
action is of general public importance. /d. § 3613(e).

74. 42 U.S.C. § 3617 provides: “It shall be unlawful to coerce, intimidate, threaten, or interfere with any person in the
exercise or enjoyment of, or on account of his having exercised or enjoyed, or on account of his having aided or
encouraged any other person in the exercise or enjoyment of, any right granted or protected by section 803, 804, 805, or
806 [§§ 3603, 3604, 3605, or 3606]. This section may be enforced by appropriate civil action.”

75. See Grieger v. Sheets, 689 F. Supp. 835, 840 (N.D. I1l. 1988) (finding that the plaintiff’s argument that she felt
threatened and intimidated by the defendant after her refusal of his sexual demands was an adequate claim under § 3617 as
was her husband’s claim that he was threatened and intimidated after he confronted the defendant about his sexual
demands to his wife); see also Krueger v. Cuomo, 115 F.3d 487, 491 (7th Cir. 1997) (upholding an ALJ finding that a
landlord’s “campaign of harassment” and retaliation against a tenant for filing a harassment complaint “each independently
violated 42 U.S.C. § 3617”).

76. See generally Kathleen Butler, Sexual Harassment in Rental Housing, 1989 U. Ill. L. Rev. 175, 190-95; Cahan, supra
note 1, at 1085-86. For cases involving statutory and common law tort violations and sexual harassment in housing, see
Barela v. Superior Court of Orange Cty., 30 Cal. 3d 244, 636 P.2d 582, 178 Cal. Rptr. 618 (Cal. 1981).

77. For cases discussing state anti-discrimination law remedies for sexual harassment in housing, see Szkoda v. Illinois
Human Rights Comm’n, 706 N.E.2d 962 (Ill. App. 1998); Brown v. Smith, 55 Cal. App. 4th 767 (Cal. App. 1997); Gnerre
v. Mass. Comm ’'n Against Discrimination, 402 Mass. 502, 524 N.E.2d 84 (Mass. 1988); Chomicki v. Wittekind, 128 Wis.
2d 188, 381 N.W.2d 561 (Wis. Ct. App. 1985).

78. Gnerre, 524 N.E.2d at 88.
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AND EDUCATION FUND 395 HUDSON STREET, NEW YORK, NY 10014-3684 (212) 925-6635 Fax: (212) 226-1066
Sample Letter to a Harasser
Copyright ©2003 NOW Legal Defense and Education Fund, Inc.
Date harassment. This (these) incident(s) has (have) created a

Dear Harasser:

I am writing this letter to inform you that | do not
welcome and have been made to feel (uncomfortable)
(intimidated) (threatened) (angered) by your action(s).
This (these) action(s) | am referring to is (include):

Examples

On or around June 7, 1996, informing me that the
repairs to my apartment would be made sooner if | slept
with you.

On numerous occasions, leaving lewd and threatening
messages on my answering machine.

On August 14, 1996, attempting to fondle my breasts and
buttocks when you were repairing the stove in my
apartment.

On several occasions, threatening to evict me if |
changed the locks on my doors, claiming that you had “a
right” to “keep an eye on” me.

On three separate occasions, telling me that I would not
have to worry about paying the rent late, if | performed
sexual favors for you.

This behavior is offensive to me and constitutes sexual

(an) (uncomfortable) (hostile) (frightening) (detrimental)
(harmful) living environment that interferes with every
aspect of my daily life, particularly in any matters that
require contact with you. Therefore, I am asking you to
stop this illegal harassment now.

Optional Paragraph

If you continue with this behavior, or harass me further
as a result of this letter, I will deliver a copy of this letter
to (the landlord, ) (my real estate broker)
(the building management company, ). |If
necessary, | will file a formal complaint with the (U.S.
Department of Housing and Urban Development)(state
or local Housing Authority) (State or local Civil or
Human Rights Agency), which investigates charges of
housing discrimination.

Sincerely,

Harassee

(cc: )
(encl, e.g. copies of notes)

BE SURE TO MAKE COPIES OF YOUR LETTER
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West Virginia Wisconsin Equal Rights Division
Center for Economic Options Civil Rights Bureau
214 Capitol Street, Suite 200 201 East Washington Avenue, Room A300
Charleston, WV 25301 P.O. Box 8928
(304) 345-1298 Madison, W1 53708-8928
(608) 266-6860
West Virginia Human Rights Commission TTY: (608) 264-8752
1321 Plaza East, Room 108A
Charleston, WV 25301-1400 Wyoming
(304) 558-2616 or Toll Free: (888) 676-5546 Women’s Center Collective
wvhrc@wvhrc.state.wv.us P.O. Box 581
Sheridan, WY 82801
Wisconsin (307) 672-7471 or (307) 672-3222
9 to 5, National Association of Working Women
152 W. Wisconsin Avenue, Suite 408 Wyoming Fair Employment Commission
Milwaukee, W1 53203 US West Building
(414) 274-0925 or Toll Free: (800) 522-0925 6101 Yellowstone Road, Room 259C
Cheyenne, WY 82002
(307) 777-7261
Other Women's Groups

Speaking to other women who have experienced sexual harassment can help you
find support and useful information. Local NOW Chapters and other non-legal
women's groups in your community may run support groups addressing sexual
harassment.
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AND EDUCATION FUND 395 HUDSON STREET, NEW YORK, NY 10014-3684 (212) 925-6635 FAX: (212) 226-1066

Sexual Harassment in Housing Resource List

Copyright © 2003 NOW Legal Defense and Education Fund, Inc.

The following is a list of U.S. Department of Housing and Urban Development Regional Offices and the areas they
serve. The list also contains other state-by-state resources for victims of sexual harassment in housing.

Fair Housing Hub

U.S. Department of Housing and Urban Dev.
Federal Building

10 Causeway Street, Room 321

Boston, MA 02222-1092

Areas served: Connecticut, Maine, Massachusetts,
New Hampshire, Rhode Island, Vermont

Fair Housing Hub

U.S. Department of Housing and Urban Dev.
26 Federal Plaza, Room 3532

New York, NY 10278-0068

Areas served: New Jersey, New York

Fair Housing Hub

U.S. Department of Housing and Urban Dev.
The Wanamaker Building

100 Penn Square East, 12" Floor

Philadelphia, PA 19107-3380

Areas served: Delaware, District of Columbia,
Maryland, Pennsylvania, Virginia, West Virginia

Fair Housing Hub

U.S. Department of Housing and Urban Dev.
Gateway Tower Il

400 State Avenue, Room 200

Kansas City, KS 66101-2406

Areas served: lowa, Kansas, Missouri, Nebraska

Fair Housing Hub
U.S. Department of Housing and Urban Dev.
Five Points Plaza

40 Marietta Street, 16" Floor

Atlanta, GA 30303-2806

Areas served: Alabama, the Caribbean, Florida,
Georgia, Kentucky, Mississippi, North Carolina, South
Carolina, Tennessee

Fair Housing Hub

U.S. Department of Housing and Urban Dev.

Ralph H. Metcalfe Federal Building

77 West Jackson Boulevard, Room 2101

Chicago, IL 60604-3507

Areas served: lllinois, Indiana, Minnesota, Michigan,
Ohio, Wisconsin

Fair Housing Hub

U.S. Department of Housing and Urban Dev.
801 Cherry Street, 27" Floor

P.O. Box 2905

Ft. Worth, TX 76113-2905

Areas served: Arkansas, Louisiana, New Mexico,
Oklahoma, Texas

Fair Housing Hub

U.S. Department of Housing and Urban Dev.
633 17" Street, 13" Floor

Denver, CO 80202-3690

Areas served: Colorado, Montana, North Dakota,
South Dakota, Utah, Wyoming

Fair Housing Hub
U.S. Department of Housing and Urban Dev.
Phillip Burton Federal Building and
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United States Courthouse

450 Golden Gate Avenue, 9" Floor

San Francisco, CA 94102-3448

Areas served: Arizona, California, Hawaii, Nevada

Fair Housing Hub

U.S. Department of Housing and Urban Dev.
Seattle Federal Office Building

909 First Avenue, Room 205

Seattle, WA 98104-1000

Areas served: Alaska, Idaho, Oregon, Washington

STATE RESOURCES

Alaska

Alaska Women’s Resource Center
610 C Street

Anchorage, AK 99501

(907) 276-0528

Arizona

Center Against Sexual Abuse (CASA)
77 E. Thomas, Suite 112

Phoenix, AZ 85012

(602) 254-6400

California

University of California at San Francisco
Center for Gender Equity

(415) 476-5222
alevine@genderequity.ucsf.edu

Equal Rights Advocates

1663 Mission Street, Suite 550

San Francisco, CA 94103

Advice and Counseling Line: (800) 839-4372

California Department of Fair Employment
and Housing

Sacramento District Office

2000 “O Street, Suite 210

Sacramento, CA 95814-5212

(916) 445-5523 or Toll Free (In state): (800) 884-1684

TTY: (800) 700-2320

Colorado

Rape Assistance and Awareness Program (RAPP)
P.O. Box 18951

Denver, CO 80218

Crisis line: (303) 322-7273

TTY: (303) 329-0023

raap@raap.org

Colorado Civil Rights Commission

1560 Broadway, Suite 1050

Denver, CO 80202

(303) 894-2997

Toll Free English/Spanish: (800) 262-4845

Connecticut

Connecticut Women’s Education and Legal Fund
135 Broad Street

Hartford, CT 06105-3701

(860) 247-6090

cwealf@cwealf.org

Connecticut Commission on Human Rights
and Opportunities

21 Grand Street

Hartford, CT 06106

(860) 541-3400 or Toll Free: (800) 477-5737
TTY: (860) 541-3459

Delaware

CONTACT DELAWARE

P.O. Box 9525

Wilmington, DE 19809

Crisis Line: (302) 761-9100

Kent/Sussex Counties (In state): (800) 262-9800
TTY: (302) 761-9700

Delaware Department of Labor
Division of Industrial Affairs
P.O. Box 9954

Wilmington, DE 19809-9954
Newcastle: (302) 761-8200

Kent and Sussex: (302) 422-1134

District of Columbia

D.C. Law Students in Court
806 7" Street, NW
Washington, DC 20001
(202) 638-4798

D.C. Office of Human Rights

441 4" Street, NW, Suite 570 North
Washington, DC 20001

(202) 727-4459
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Florida

Florida Commission on Human Relations
2009 Apalachee Parkway, Suite 100
Tallahassee, FL 32301

(850) 488-7082

Georgia

Georgia Commission on Equal Opportunity

229 Peachtree Street, NE

Suite 710 International Tower

Atlanta, GA 30303-1605

(404) 656-1736 or Toll Free (In state): (800) 473-6736

Hawaii

Sexual Abuse Treatment Center
1415 Kalakaua Avenue, Suite 201
Honolulu, HI 96826

(808) 524-7273

Hawaii Civil Rights Commission
Enforcement Division

830 Punchbowl Street, Room 411
Honolulu, HI 96813

(808) 586-8636

Idaho

Idaho Women’s Network
P.O. Box 1385

Boise, ID 83701

(208) 344-5738
iwn@rmci.net

Idaho Commission on Human Rights

1109 Main Street, Suite 400

P.O. Box 83720

Boise, ID 83720-0040

(208) 334-2873 or Toll Free: (888) 249-7025
inquiry@ihrc.state.id.us

llinois

llinois Department of Human Rights
100 West Randolph Street, Suite 10-100
Chicago, IL 60601

(312) 814-6200

TTY: (312) 263-1579

Indiana

Information and Referral Network
General Referral Service

3901 North Meridian Street, Suite 300

Indianapolis, IN 46208
(317) 920-4850

Helpline: (317) 926-4357
irnaAdmin@irni.org

Indiana Civil Rights Commission

100 North Senate Avenue, Room N103
Indianapolis, IN 46204

(317) 232-2600 or Toll Free: (800) 628-2909
TTY: (800) 743-3333

lowa

Women’s Resource and Action Center
130 N. Madison Street

University of lowa

lowa City, IA 52245

(319) 335-1486

wrac@uiowa.edu

lowa Civil Rights Commission

Grimes State Office Building

400 E. 14" Street

Des Moines, 1A 50319-1004

(515) 281-4121 or Toll Free: (800) 457-4416

Kansas

Kansas Human Rights Commission
Landon State Office Building

900 SWV Jackson, Suite 568-S
Topeka, KS 66612-1258

(785) 296-3206

TTY: (785) 296-0245

Kentucky

Kentucky Commission on Human Rights

332 W. Broadway, Suite 700

Louisville, KY 40202

(502) 595-4024 or Toll Free (In state): (800) 292-5566
TTY: (502) 595-4084

kchr@usa.net

Maine

Maine Women’s Lobby
P.O. Box 15

Hallowell, ME 04347
(207) 622-0851
mwomenl@aol.com
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Maine Human Rights Commission
51 State House Station

Augusta, ME 04333-0051

(207) 624-6050

TTY: (207) 624-6064

Maryland

Maryland Commission on Human Relations

6 St. Paul Street, Suite 900

Baltimore, MD 21202

(410) 767-8600 or Toll Free (In state): (800) 637-6247
TTY: (410) 333-1737

Massachusetts

Cambridge Women'’s Center

46 Pleasant Street

Cambridge, MA 02139

(617) 354-8807 TTY/Voice
info@cambridgewomenscenter.org

Massachusetts Commission Against Discrimination
1 Ashburton Place, Room 601, 6" Floor

Boston, MA 02108

(617) 994-6000

TTY: (617) 994-6196

Michigan

Michigan Department of Civil Rights
Service Center

3054 West Grand Boulevard, Suite 3-600
Detroit, Ml 48202

(313) 456-3700

TTY: (877) 878-8464

Minnesota

Minnesota Women'’s Consortium
550 Rice Street

St. Paul, MN 55103

(651) 228-0338

Minnesota Department of Human Rights

Army Corps of Engineers Center

190 E. 5" Street, Suite 700

St. Paul, MN 55101

(651) 296-5663 or Toll Free (In state): (800) 657-3704
TTY: (651) 296-1283

Missouri
Missouri Commission on Human Rights
3315 W. Truman Boulevard

P.O. Box 1129
Jefferson City, MO 65102
(573) 751-3325

Montana

Montana Department of Labor and Industry
Employment Relations Division, Human Rights
Bureau

1625 11" Avenue

P.O. Box 1728

Helena, MT 59624-1728

(406) 444-2884 or Toll Free: (800) 542-0807

Nebraska

Nebraska Equal Opportunity Commission
State Office Building

301 Centennial Mall South, 5" Floor

P.O. Box 94934

Lincoln, NE 68509-4934

(402) 471-2024 or Toll Free: (800) 642-6112

University of Nebraska Women’s Center
340 Nebraska Union

University of Nebraska

Lincoln, NE 68588-0446

(402) 472-2597

Nevada

Nevada Equal Rights Commission
Department of Employment, Training, and
Rehabilitation

1515 E. Tropicana, Suite 590

Las Vegas, NV 89119-6522

(702) 486-7161

New Hampshire

Womankind Counseling Center
21 Green Street

Concord, NH 03301-4021
(603) 225-2985

New Hampshire Commission for Human Rights
2 Chenell Drive

Concord, NH 03301-8501

(603) 271-2767

humanrights@nhsa.state.nh.us
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New Jersey
Women’s Referral Hotline
(800) 322-8092 (In state)

New Jersey Division on Civil Rights
140 E. Front Street, 6" Floor

PO Box 090

Trenton, NJ 08625-0090

(609) 292-4605

TTY: (609) 292-1785

New Mexico

New Mexico Human Rights Commission
New Mexico Department of Labor

1596 Pachecos, Suite 103

Santa Fe, NM 87505

(505) 827-6838 or Toll Free: (800) 566-9471

New York
NOW-NYC Helpline
105 East 22™ Street
New York, NY 10011
(212) 627-9895
conact@nownyc.org

New York State Division of Human Rights
One Fordham Plaza

Bronx, NY 10458

(718) 741-8400

North Carolina

North Carolina Equity

3900 Barrett Drive, Suite 311

Raleigh, NC 27609

(919) 783-8088 or Toll Free: (800) 451-8065
ncequity@mindspring.com

North Carolina Human Relations Commission
217 West Jones Street, 4" Floor

Raleigh, NC 27603-1336

(919) 733-7996 or Toll Free: (866) 324-7474

North Dakota

Women’s Center

University of North Dakota

305 Hamline Street

Grand Forks, ND 58203

(701) 777-4300
undwomenscenter@und.nodak.edu

Ohio

Committee Against Sexual Harassment (CASH)
c/o YWCA

65 South 4" Street

Columbus, OH 43215

(614) 2249121

Women'’s Policy Research Commission of Ohio State
77 S. High Street, 24" Floor

Columbus, OH 43266-0920

(614) 466-5580

Hotline: (800) 282-3040

Ohio Civil Rights Commission

Southeast Regional Office

1111 East Broad Street, 3" Floor

Columbus, OH 43205-1379

(614) 466-2785 or Toll Free: (888) 278-7101

Oklahoma

Resonance Listening and Growth Center for Women
1608 South Elwood Avenue

Tulsa, OK 74119

(918) 587-3888

Oklahoma Human Rights Commission
2101 North Lincoln Boulevard, Room 480
Oklahoma City, OK 73105

(405) 521-2360

TTY: (405) 522-3993

Oregon

Sexual Assault Support Services (SASS)

591 W. 19" Avenue

Eugene, OR 97401

(541) 343-7277 or Toll Free (In state): (800) 788-4727

Oregon Bureau of Labor and Industries
Civil Rights Division

State Office Building

800 N.E. Oregon Street, Suite 1070
Portland, OR 97232

(503) 731-4874

TTY: (503) 731-4106
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Pennsylvania

Pennsylvania Human Relations Commission
301 Chestnut Street, Suite 300

Harrisburg, PA 17101

(717) 787-4410

TTY: (717) 783-9308

Rhode Island

Rhode Island Commission for Human Rights
180 Westminster Street, 3“ Floor

Providence, Rl 02903

(401) 222-2661

TTY: (401) 222-2664

South Carolina

YWCA of the Midlands

Legal Information Clinic for Women
1735 Devonshire Drive

Columbia, SC 29204

(803) 252-2151

South Carolina Human Affairs Commission
2611 Forest Drive, P.O. Box 4490
Columbia, SC 29420

(803) 737-7800 or (800) 521-0725

TTY: (803) 253-4125

South Dakota

South Dakota Division on Human Rights
State Capitol Building

222 East Capitol, Suite 11

Pierre, SD 57501

(605) 773-4493

Tennessee

Rape and Sexual Abuse Center

25 Lindsley Avenue

Nashville, TN 37210

24-Hour Crisis Line: (615) 256-8526
(800) 879-1999 (In state)

Tennessee Human Rights Commission
530 Church Street, Suite 400
Cornerstone Square Building
Nashville, TN 37219-2331

(615) 741-5825

Texas
Women’s Advocacy Project
P.O. Box 833

Austin, TX 78767
(512) 476-5377

Texas Commission on Human Rights
P.O. Box 13006
Austin, TX 78711-3006

(512) 437-3450 or Toll Free (In state): (888) 452-4778

TTY: (512) 437-371-7473

Utah

Utah Industrial Commission
Anti-Discrimination and Labor Division
160 East 300 South, 3° Floor

Salt Lake City, UT 84111

(801) 530-6801 or Toll Free: (800) 22-1238
TTY: (801) 416-2010

Vermont

Vermont Human Rights Commission
135 State Street, Drawer 33
Montpelier, VT 05633-6301

(802) 828-2480 TTY/Voice or Toll Free: (800) 416-

2010 TTY/Voice
humanrights@state.vt.us

Virginia

Alexandria Human Rights Commission
421 King Street, Suite 400

Alexandria, VA 22314

(703) 838-6390 TTY/Voice

Fairfax Human Rights Commission

12000 Government Center Parkway, Suite 318
Fairfax, VA 22035

(703) 324-2953

Washington

Northwest Women'’s Law Center
3161 Elliot Avenue, Suite 101
Seattle, WA 98121

(206) 621-7691

TTY: (206) 521-4317

Washington State Human Rights Commission
711 S. Capital Way, Suite 402

P.O. Box 42490

Olympia, WA 98504-2490

(360) 753-6770 or Toll Free: (800) 233-3247
TTY: (800) 300-7525
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West Virginia Wisconsin Equal Rights Division
Center for Economic Options Civil Rights Bureau
214 Capitol Street, Suite 200 201 East Washington Avenue, Room A300
Charleston, WV 25301 P.O. Box 8928
(304) 345-1298 Madison, W1 53708-8928
(608) 266-6860
West Virginia Human Rights Commission TTY: (608) 264-8752
1321 Plaza East, Room 108A
Charleston, WV 25301-1400 Wyoming
(304) 558-2616 or Toll Free: (888) 676-5546 Women’s Center Collective
wvhrc@wvhrc.state.wv.us P.O. Box 581
Sheridan, WY 82801
Wisconsin (307) 672-7471 or (307) 672-3222
9 to 5, National Association of Working Women
152 W. Wisconsin Avenue, Suite 408 Wyoming Fair Employment Commission
Milwaukee, W1 53203 US West Building
(414) 274-0925 or Toll Free: (800) 522-0925 6101 Yellowstone Road, Room 259C
Cheyenne, WY 82002
(307) 777-7261
Other Women's Groups

Speaking to other women who have experienced sexual harassment can help you
find support and useful information. Local NOW Chapters and other non-legal
women's groups in your community may run support groups addressing sexual
harassment.
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